
Test your child for lead 
poisoning
According to New Jersey state law, children must 
be tested for lead poisoning, first between 9 
and 18 months old (preferably at 12 months) and 
again at 24 months. Any child who is 6 months 
of age or older and is exposed to a known 
or suspected lead hazard, should be tested. 
Children between the ages of 27 months and 
6 years old should be tested if they were never 
tested before. Lead care management is given 
to all Horizon NJ Health members up to 6 years 
of age who have high blood lead levels. The lead 
program gives you information about keeping 
your home lead free and safe. You will get 
information on blood lead levels and preventive 
measures, including housekeeping, hygiene, 
appropriate nutrition and why it is so important 
that you follow your doctor’s instructions when 
dealing with lead problems. 

Lead can be found in places you don’t expect. 
Cooking tools, toys and candies imported from 
other countries may contain lead.

Smoking cessation
Being smoke-free is one of the best things 
you can do to improve your health. By quitting 
smoking, you can improve your lung function 
and circulation. You can also reduce your chance 
of developing certain cancers and heart disease, 
among many other benefits. It may help you add 
years to your life.

New Jersey has several support options to help 
you quit smoking:

 •  NJ Quitline: Design a program that 
fits your needs and get support from 
counselors. Call toll free 1-866-NJ-STOPS 
(1-866-657-8677) (TTY 711), Monday 
through Friday, from 8 a.m. to 8 p.m. 
(except holidays) and Saturday, from  
11 a.m. to 5 p.m. The program supports  
26 different languages at njquitline.org.

 •  NJ QuitNet: Free peer support and trained 
counselors, available 24 hours a day, seven 
days a week at quitnet.com.

 •  NJ Quitcenters: Receive professional  
face-to-face counseling in individual or 
group sessions. Locate a center by calling 
1-866-657-8677 (TTY 711) or visit  
quitnet.com.

The medicines listed below are available to 
Horizon NJ Health members and can help you 
quit smoking. Ask your doctor if any of these are 
right for you:

 •  Bupropion (Zyban)

 •  Nicotine transdermal patches (Nicoderm)

 •  Nicotine polacrilex gum (Nicorette)

 •  Nicotine polacrilex lozenge (Commit)

As a Horizon NJ Health member you have the 
right to:
 •  Get services no matter what your age, race, 

religion, color, creed, gender, national 
origin, ancestry, political beliefs, sexual or 
affection preference or orientation, health 
status, marital status or disability

 •  Be treated with respect, dignity and a right 
to privacy at all times

 •  Have access to care that has no 
communication or access barriers, including 
the assistance of a translator if needed

 •  Get medical care in a timely way and have 
access to a PCP or doctor who will help you. 
A PCP is the doctor you will see most of the 
time who will coordinate your care. He or 
she will be there for you, 24 hours a day,  
365 days a year, if you need urgent care. 
This includes the right to:

  1.  Choose your own doctor from the 
Horizon NJ Health list of doctors.

  2.  Have a doctor make the decision to 
say whether your services as a member 
should be limited or not given at all. 

  3.  Know how Horizon NJ Health pays its 
doctors. This will help you know if there 
are financial reasons tied to making 
medical decisions.

  4.  Not have doctors give you a bill for 
extra money. Your health insurance pays 
an amount of money to the doctor. The 
doctor cannot charge you more, even 
if that amount is not what the doctor 
chooses to charge.

  5.  Have your medical condition explained 
to a family member or guardian if you 
are not able to understand it, and have 
it written down in your medical records.

  6.  Refuse medical treatment with an 
understanding of the results if you 
choose to not have medical treatment.

  7.  Refuse care from a specific doctor.

  8.  Get care that supports a meaningful 
quality of life free of harmful 
procedures, including unnecessary 
physical restraints or isolation, excessive 
medicine, physical or mental abuse  
and neglect.

You have the right to:
 •  Have a choice of specialists. These are 

doctors who treat special illnesses or 
problems. This includes the right to:

  1.  Get information about what you have to 
do to see a specialist. This is called the 
referral process.  

  2.  Have a second opinion or a visit to 
a doctor for another point of view in 
certain cases.

  3.  Be referred to a specialist who has 
experience treating your disability or 
health condition if you have a disability 
or condition that lasts a long time.

  4.  Request a referral that you can use over 
again when you need to see a specialist 
for a medical condition that is long-
lasting. 

  5.  Get care from a doctor who does not 
work with Horizon NJ Health when 
a Horizon NJ Health doctor is not 
available.

You have the right to:
 •  Call 911 for what may be a life-threatening 

situation without letting Horizon NJ Health 
know before you do it. If you go to the ER, 
this includes the right to:

  1.  Have Horizon NJ Health pay for a 
medical screening exam in the ER to 
see whether an emergency medical 
condition exists.

Programs for You (continued)

Your Horizon NJ Health Care  
Manager will work with your child’s  
PCP, the Department of Health, WIC  
and laboratories to make sure that any  
high blood lead levels found in your child  
are lowered so your child stays healthy.
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You have the right to:
 •  Certain coverage benefits after the birth of 

a child. This includes the right to:

  1.  Stays in the hospital after you have had 
a baby that are no less than 48 hours for 
a normal vaginal delivery and no less 
than 96 hours after a cesarean section 
birth.

  2.  Get up to 120 days of continued 
coverage, if it is medically necessary, 
from a doctor who no longer works  
with Horizon NJ Health, including:

 •  Up to six months after surgery

 •  Six weeks after childbirth

 •  One year of psychological or oncologic 
(cancer) treatment

No coverage may be continued if the doctor 
is let go from his or her job because they are a 
danger to their patients, has committed fraud 
or has been disciplined by the State Board of 
Medical Examiners.

You have the right to:
 •  Give instructions about your health care 

and name someone else to make health 
care decisions for you. This includes the 
right to:

  1.  Make an advance directive about 
medical care. An advance directive is 
also known as a living will. 

You have the right to:
 •  Ask questions and get answers and 

information about your health plan and 
anything you do not understand. You can 
also make suggestions. This includes the 
right to:

  1.  Get timely notice of changes to your 
benefits or the status of your doctor.

  2.  Offer suggestions for changes in 
policies, procedures and services. 
This can include your own rights and 
responsibilities.

  3.  Look at your medical records at no 
charge.

  4.  Be informed in writing if Horizon 
NJ Health decides to end your 
membership.

  5.  Tell Horizon NJ Health when you no 
longer want to be a member.

You have the right to:
 •  Appeal a decision, based on medical 

necessity, to deny or limit coverage your 
doctor recommends, first within Horizon  
NJ Health and then through an 
independent organization that can make a 
decision. An appeal is a request you make 
to Horizon NJ Health on decisions made 
about your care. This includes the right to:

  1.  File a grievance about the organization 
or the care provided using your first 
language.

  2.  Know that you or your doctor cannot 
be punished for filing a grievance or 
appeal against Horizon NJ Health. Also, 
you cannot be disenrolled as a member 
for filing a grievance or appeal against 
Horizon NJ Health.

  3.  Contact the Department of Banking 
and Insurance or the Department of 
Human Services if you are not satisfied 
with Horizon NJ Health’s decision about 
a grievance or appeal.

  4.  Use the Fair Hearing process if you are 
eligible.

Treatment of minors
Horizon NJ Health will provide care for members 
younger than 18 years old following all laws. 
Treatment will be at the request of the minor’s 
parent(s) or other person(s) who have legal 
responsibility for the minor’s medical care. You 
have the right to make informed decisions and 
allow treatment of your dependents who are 
minors, or under 18 years old.  

In certain cases, New Jersey law allows minors 
to make health care decisions for themselves. 
Horizon NJ Health will allow treatment of minors 
when decisions are not made with their parent(s) 
or guardian(s) in the following cases:

 •  Minors who go to an ER for treatment 
because of an emergency medical 
condition  

 •  Minors who want family planning services, 
maternity care or sexually transmitted 
diseases (STD) services  

 •  Minors living on their own who have their 
own NJ FamilyCare or Health Benefits 
ID (HBID) card number as head of their 
household

As a member of Horizon NJ Health, you also 
have responsibilities. You are responsible for:
 •  Talking openly and honestly with your PCP 

or specialist when telling them about your 
health

 •  Seeking care regularly from a doctor to 
protect your health. This includes making 
appointments for routine checkups and 
shots.

 •  Giving information that is needed to a 
doctor and Horizon NJ Health so care can 
be provided to you

 •  Following your doctor’s advice that was 
agreed on and considering the results if  
you do not 

  

 •  Keeping appointments and calling in 
advance if an appointment must be 
canceled

 •  Reading all Horizon NJ Health member 
materials and following the rules of 
membership

 •  Following the right steps when filing 
grievances about care

 •  Learning about health issues through 
education when it is offered

 •  Paying any copayments or premiums (the 
amount of money your health plan says you 
need to pay when getting care) when you 
have to do so

 •  Letting the Health Benefits coordinator  
and Horizon NJ Health know about any 
doctors you are seeing when you enroll in 
Horizon NJ Health  
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